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Energy 20

Vulnerability
Plan Report

As we continue battling to overcome the social and
economic consequences of the pandemic, 2022 added
new complexities to the mix, with both the impact of

the war in Ukraine and high price of energy. This entailed
huge challenges for the Naturgy Foundation, driving

us to reinforce actions within the scope of our Energy
Vulnerability Plan, with the objective of reaching, not only
vulnerable families, but also society at large, supported by
the actions of Naturgy’s Customer Service Area.
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Social impact

Noteworthy initiatives at Naturgy include the reinforcement of
attention for the Social Services and social entities, as well as for
vulnerable customers, in actions related to the streamlining of
bills, the "Social Tariff" discount, and the deferral of bill payments.
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Energy Rehabilitation
Solidarity Fund

The energy rehabilitations of the homes of vulnerable families are turning
out to be one of the most impactful initiatives for minimising the effects

of energy poverty and, what's more, they have an immediate impact. The
Naturgy Foundation's Energy Rehabilitation Solidarity Fund is the programme
that makes these actions possible throughout Spain, working in collaboration
with various social entities.

Type of action
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Energy School Social innovation projects
The Energy School resumed in-person teaching during 2022, without The Naturgy Foundation deems it essential to reinforce its rehabilitation
abandoning its webinars, and it has strengthened its usual training on initiatives with social innovation projects, whereby it seeks to provide
energy and energy efficiency, constantly updating it to be in keeping with access to renewable energies for groups in a situation of vulnerability.
the regulatory amendments and price changes made throughout the year. Throughout 2022, these projects were implemented, not only at the
The sessions have been designed for professionals of Social Services and homes of vulnerable groups, but also in residential buildings managed by
social entities, as well as for people in a situation of vulnerability. social entities.

Moreover, the School continued to collaborate with the Vocational
Training for Employability Programme, driven within the framework of the

education and informative action of the Naturgy Foundation. 2 8 5 kv\/p 7 7
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Energy volunteering Other initiatives
Energy Volunteemg is the mgst soulful pillar of .tl-']e l-\latur.gy Fqundat|on, Prize for the best social initiative in the energy sector
and it redoubled its efforts this year to help families in a situation of
energy vulnerability. During 2022, in addition to the usual training sessions, The 3rd edition of the 'Award for the best social initiative in the
personalised advice and support, the coaching and mentoring programmes for energy field' further consolidated its objectives of giving visibility
young people, and the awareness-raising activities for people with intellectual to the people, entities and institutions that stand out in the
disabilities, volunteers took a further step in the fight against energy social sector concerned with energy, and boosting initiatives
vulnerability by assisting Naturgy customers to renew their "Social Tariff" that improve the quality of life of the most vulnerable people.

discounts, and by attempting to reach society in general, during a particularly
complicated year with respect to matters concerning energy.

O Winner: €60,000
22 186 active volunteers Energy Without Borders Foundation, for the project

...................................................................................................................................................................................................................... Accésit: €30’000

Roure Foundation, for its initiative
@ 445 collaborative actions by volunteers

© O 11,007 beneficiaries (energy only)
ﬂﬂ 26,712 accumulated
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Publications

In 2022, in the field of energy vulnerability, the Naturgy Foundation
published an update of the book Re-habilitacién energética exprés

en hogares vulnerables. Soluciones de bajo coste, drafted by the
Universidad Politécnica de Madrid, accompanied by the publication
Re-habilitacién energética exprés. Analisis y aportaciones de las
entidades sociales. Both were presented at a seminar in which
different experts from social and academic entities and from MITECO
participated. The book Empleos que demandara el sector energético,
(Jobs that will be in demand in the energy sector) was also presented,
drafted by the Sustainability Chair of the University of Barcelona.

Re-habilitacién

Re-habilitacién energética exprés Empleos que demandara

para hogare; vulnerables el sector energético:
Soluciones de bajo coste nuevas oportunidades sostenibles

‘CATEDRA DE SOSTENIBILIDAD ENERGETICA
Fundacién QIEB Fundacién
| 7 s =8 U "
Naturgy s 7 BARCELONA Natu raQy

Innovation projects

European projects

Energy volunteering

Home

Other initiatives Partnership agreements

The European projects linked to energy poverty, called SocialWatt and the
Energy Poverty Intelligence Unit in Getafe, of which the Naturgy Foundation
forms a part, advanced successfully in 2022.

The SocialWatt project continues to implement the established action plan,
to participate in European seminars that compile the lessons learned during
the project, and to draft reports on regulatory recommendations.

Meanwhile, in Getafe, advice and bill streamlining points were set up at civic
centres of the city, and training was imparted to professionals of the Oficina
de Hogares Saludables (Healthy Homes Office), whose objective is to advise
residents of the city on all matters related to energy. Training was also given
to various municipal associations and entities, so that they could identify
situations of energy vulnerability and refer them to the Social Services.

EUROPEAN UNION
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SOCIALWATT

This project is co-financed by the European Regional
Development Fund (ERDF) through the initiative, Urban
Innovative Actions (UIA).

The SocialWatt project has received funding from the European
Union's Horizon 2020 research and innovation program, under
grant agreement no. 845,905.
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Partnership agreements
Networking is essential to enable us to implement our social projects
and obtain a greater impact. The Naturgy Foundation thus has
agreements with:
b AR
U 9 CEAIR] - -comuas & cruizroja Espariola
Caritas Ca'ritas Comision Espaiola
ESP aﬁ o l a Madrid de Ayuda al Refugiado
V4 - 8
foretica ~ad
Fundi Roure

FUNDACION
Fundacidn

fundacion . Fundacidén
FUNDACION r = g Secretariado
it IS Bt haalepesible P %d S e Il Gitano

quironsalud

youth - work - future

_ | fundacién » EUS UNIVERSITAToe
nojpte joven T lggfbg,aés'" i+ BARCELONA

RUMBO A LO MEJORDETI
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